
SUNMI K2 Restaurant Floor-Standing Kiosk – Boost Spending by 30% with
Self-Ordering for Fast Food & Casual Dining

Basic Information

China

Sunmi

ISO9001,ROHS,CE

K2

1

5-7 days

L/C, D/A, D/P, T/T, Western Union,
MoneyGram

50000 PCS/months

Product Specification

SUNMI K2

Wall-mounted

Wall-mounted

SUNMI OS

NFC, POS Bracket, Shopping Bag Hanger

SUNMI K2 self-ordering kiosk, 
restaurant payment kiosk with warranty, 
fast food floor-standing kiosk

for m
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Place of Origin:

Brand Name:

Certification:

Model Number:

Minimum Order Quantity:

Delivery Time:

Payment Terms:

Supply Ability:

Product Name:

Retail Version:

Restaurant Version:

OS:

Accessories:

Highlight:

Guangzhou HeiMi Information Technology Co., Ltd.
heimipos.com
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Product Description

SUNMI K2 Restaurant Floor-Standing Kiosk – Boost
Spending by 30% with Self-Ordering for Fast Food &
Casual Dining
 
capacitive 10-point multi-touch screen
Installation Type Floor-standing
size 540×490×1850mm
weight 45Kg
thermal printer thermal printer support
printer speed 250mm/s
Installation Type Wall-mounted (394×171×1017mm; weight: 16.5Kg)

Applicable Scenarios Fast food (POpeyes), casual dining (yOSHinOVA),
cafes
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Description:
 
In the restaurant industry, speed, accuracy, and customer satisfaction are everything. But traditional ordering—relying on busy
servers to take orders, enter them into a POS, and relay them to the kitchen—often leads to delays, mistakes, and missed
upsell opportunities. The SUNMI K2 Restaurant Floor-Standing Kiosk changes that. Designed for fast-food chains (like
POpeyes) and casual dining spots (like yOSHinOVA), this self-ordering kiosk doesn’t just speed up service—it helps
customers spend up to 30% more per order, all while boosting satisfaction.

The secret to its success starts with the immersive visual interface. The 23.8” FHD capacitive touchscreen brings your menu to
life with high-quality images, videos, and personalized recommendations. Want to upsell a combo meal? The kiosk can
highlight add-ons (fries, a drink, dessert) with enticing visuals, making customers more likely to upgrade. Unlike a server who
might forget to mention specials, the kiosk consistently promotes your highest-margin items—turning every order into an
opportunity to increase revenue. The 10-point multi-touch screen ensures smooth interactions; customers can scroll through
the menu, customize their order (e.g., “no onions,” “extra sauce”), and confirm in seconds—no lag, no frustration.

Under the hood, the K2 is built to handle the demands of peak dining hours. Config 1’s Kyro-670 Qualcomm octa-core
processor (up to 2.7GHz) and 6GB RAM keep the menu app running smoothly, even when multiple customers are using the
kiosk at once. The 128GB ROM stores all your menu data, images, and transaction logs—so you can update the menu
remotely (add new items, adjust prices) without touching the kiosk. For smaller restaurants, Config 2 (4GB RAM + 32GB ROM)
or Config 3 (4GB RAM + 16GB ROM) offer reliable performance at a lower cost.
Loyalty programs are a key driver of repeat business, and the K2 makes it easy for customers to participate. The contactless
loyalty card reader lets users tap their card to access their account, earn points, or redeem rewards—no need to fumble with a
phone app or remember a membership number. It’s a small touch that makes customers feel valued, encouraging them to
come back again and again.

Payments are fast and flexible, thanks to built-in NFC support for SoftPOS. Customers can tap their phone, contactless card,
or wearable to pay—no waiting for a server to bring a card terminal. Transactions are encrypted for security, and the process
takes under 2 seconds—so customers can get their order number and find a seat quickly. If you need to accept physical card
payments, pair the kiosk with a SUNMI P series terminal; customizable holders keep the terminal integrated and accessible.

When the order is confirmed, the Japanese Seiko print engine swings into action. Available in 58mm or 80mm widths, the
printer churns out order tickets at 250mm/s—so the kitchen gets the order fast, and customers get a clear receipt with their
order details. The printer’s eye-catching orange cover makes it easy for customers to spot their ticket (no more searching
through a pile of receipts), and the auto-cutter ensures clean, easy-to-read tickets every time.

Connectivity is critical for restaurant operations, and the K2 delivers. Config 1 supports 2.4GHz/5GHz/6GHz dual-band Wi-Fi
(IEEE 802.11 a/b/g/n/ac/ax), ensuring a stable connection even in busy restaurants with multiple devices (tablets, kitchen
displays, other kiosks). Config 2/3 offer 2.4GHz/5GHz Wi-Fi, which is more than enough for most foodservice environments. A
100/1000M self-adaptive LAN port is also included for wired connections—great if you want to prioritize speed for sending
orders to the kitchen.

The K2’s design is both functional and stylish. Its thin white body fits seamlessly with modern restaurant decor, and the floor-
standing design (540×490×1850mm, 45Kg) is sturdy enough to handle daily use. The kiosk operates in temperatures from 0°C
to 40°C, so it can stand near hot food stations or in air-conditioned dining areas without issues. Two 3W stereo speakers
provide clear audio prompts (“Order confirmed—please take your ticket”) and can even play background music to enhance the
dining atmosphere.



 
FAQ
Q: What is the brand name of this Mobile POS product?
A: The brand name is Sunmi.
Q: What is the model number of this Mobile POS product?
A: The model number is K2.
Q: Where is this Mobile POS product manufactured?
A: It is manufactured in China.
Q: What certifications does this Mobile POS product have?
A: It is certified with CE, FCC, RoHs, MSDS, and BIS.
Q: What is the minimum order quantity for this Mobile POS product?
A: The minimum order quantity is 1.

 18926258958  jennychen@hanbuiot.com  heimipos.com

Room 1804,Southern Finance Building,NO.6,Wuheng Road,Yuancun,Tianhe
District,Guangzhou,Guangdong,China

But don’t just take our word for it—over 300 foodservice brands in 30+ countries trust the SUNMI K2 to streamline their
operations. POpeyes uses it to reduce wait times during lunch rushes, while yOSHinOVA leverages the immersive menu to
showcase its Japanese-inspired dishes. The result? Happier customers, more efficient staff, and higher revenue.

If you’re ready to take your restaurant’s ordering experience to the next level, the SUNMI K2 Restaurant Floor-Standing Kiosk
is the solution. It’s not just a self-ordering tool—it’s a revenue booster, a time saver, and a way to keep your customers coming
back for more.
 
Shipping:
 
Once you place your order, our team will process it quickly to ensure prompt shipping. We partner with reliable courier services
to deliver your Mobile POS product to your doorstep in a timely manner. You will receive a tracking number so you can monitor
the status of your shipment.

Guangzhou HeiMi Information Technology Co., Ltd.
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